Asure 1D Protect

Save Valuable Time And Money With Asure ID Protect!

Asure ID Protectis a comprehensivecustomercare programdesignedto ensurethatyou receivethe highestlevel of

priority customersupportwith your Asure ID products.

For only a few dollarsper year you will receive:

° A guaranteedresponsetime

(0] Supportcasesreceivedduringregularbusinesshourswill be respondedto withintwo (2) hours

° Unlimitedpriority customersupportusing Synercard'sAutomatedOnline Case Managementand Service

Portal

View top solutionsused by Synercard'sCustomerSupport Team
Searcha realtime knowledgebase for a specific solution

Log a casedirectlyinto Synercard'sAutomatedCase
ManagementSystem

Submita featurerequestand trackits status

View open cases and get real-time status and solutionupdates
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Add commentsor attachmentsto cases

(0] View casessubmittedby your colleagues

° Unlimitedpriority customersupportvia telephoneand fax.
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